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Peace of mind, wherever you go: Maruti Suzuki expands service network
to 5,500 touchpoints

e Plans to set up around 500 service touchpoints during FY 2025-26

Udaipur/New Delhi, 21 July, 2025: Reinforcing its commitment to deliver a hassle-free and
delightful car ownership experience, Maruti Suzuki India Limited (Maruti Suzuki), supported by its
dealer partners, announced the inauguration of its 5,500 service touchpoint in India. Located in
Udaipur, Rajasthan, the facility was inaugurated by the Company’s Executive Officers, Service, Mr.
Ram Suresh Akella and Mr. Yasuhiro Kawai.

With this new workshop in Udaipur, the Maruti Suzuki’s service network now comprises of around
40,000 service bays. The extensive network has a capability to service 30 million customer vehicles
in a year. In FY 2024-25, Maruti Suzuki serviced over 27 million vehicles, highest ever in a financial
year.
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Committed to delivering a delightful car ownership experience. Mr. Ram Suresh Akella, Executive Officer, Service and
Mr. Yasuhiro Kawai, Executive Officer, Service, Maruti Suzuki India Limited, inaugurated the company’s 5,500" service touchpoint.

Dedicating the newly inaugurated service touchpoint to customers, Mr. Hisashi Takeuchi, Managing
Director & CEO, Maruti Suzuki India Limited, said, “One of the key factors most customers
consider when purchasing a new car is the availability of a proximate and convenient service
workshop, one that offers genuine and reliable service at a reasonable price, giving them total peace
of mind. To meet this need, we have been able to establish 5,500 service touchpoints across 2,764
cities, with the help of our dealer partners.”

“In FY 2024-25, we added 460 new service touchpoints, which is more than one every single day. We
plan to continue these efforts and aim to add around 500 new service touchpoints during this
financial year, of which we have already set up 91 touchpoints,” he further added.
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Website: www.marutisuzuki.com

Disclaimer: This press release contains forward-looking statements that reflect management’s current views and expectations.
However, these statements involve uncertainties, risks and assumptions that could cause actual results to differ significantly due
to factors beyond the Company’s control. The Company undertakes no obligation to publicly update or revise forward looking
statements to reflect subsequent events or circumstances, except as required by applicable law and these statements should be
understood in conjunction with the risks that the Company faces.



