
scope and boundary

Maruti Suzuki’s third Sustainability Report is for the period 
1st April, 2010 to 31st March, 2011. The Company prepares its 
Sustainability Report on an annual basis. 

The scope and boundary with respect to the economic, 
environmental and social aspects remain the same as the 
previous year’s report. 

Mr. S. Nakanishi, MD and Mr. M. M. Singh, MEO (Production), 
releasing the Sustainability Report 2009-10
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The report is prepared in accordance with the GRI G3 2006 
reporting guidelines and meets the A level requirements 
of the reporting guidelines. Det Norske Veritas AS (DNV), 
an independent assurance provider, has verifi ed this report 
as per AA 1000 AS (2008) and the assurance statement is 
given in this report on page 90.

Sustainability Report 2010-11 cross functional team

Notes:

1. All operations include manufacturing facilities at Gurgaon and Manesar, Head offi ce in Delhi, regional/area offi ces across India and 
MSSD - Maruti Service Station fully owned and operated by the Company in Delhi. 

2. The JV’s of the Company are not covered in this report as the involvement of the Company in their day to day operations and 
decision making is not signifi cant.

SECTION COVERAGE EXCLUSIONS

Economic All Maruti Suzuki operations

Environment Gurgaon and Manesar manufacturing locations Head offi ce, regional/area offi ces and MSSD 
Naraina, Delhi

Scope 3 of the WBCSD/WRI Protocol

Social

Human resource All Maruti Suzuki operations

Occupational health and safety Gurgaon and Manesar manufacturing locations Head offi ce, regional/area offi ces and MSSD 
Naraina, Delhi

Community development and employee 
volunteering

Gurgaon, Manesar and Delhi Regional/area offi ces

Road safety and ITI Project Across various states in India

SCOPE OF THE REPORT

Preparation of the report has been an in-house effort. 
A cross functional team was set up for this purpose. 
The members of this team were drawn from various 
departments and levels and the content of the report was 
developed jointly.

strengthening self

supporting partners

spreading sustainability
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